
____________________ 
(place and date)  

 
Data  
Full name: _____________________  
Address: _________________  
E-mail address: ____________________  
Phone number: _____________________  
Order number/Date of contract: _____________________  
 

BRANDNEW  
Paulina Smaszcz-Kurzajewska  

2 Dalii St.  
05-077 Warsaw  

 
COMPLAINT  

 
I hereby notify you that the Product purchased by me on _____________________, i.e.  
____________________________________________________________is defective.  
 
The defect is ______________________________________________________  
 
____________________________________________.  
 
The defect was found on _____________________.  
 
In view of the above, on the basis of the Act of 23 April 1964 The Civil Code, I require:  
 

● replacement of the Product with a new one* (art. 561 §1);  
 

● free repair of the Product* (art. 561 § 1);  
  

● reduce the price of the Product by the amount of __________ (in words: 
_____________________) PLN Please return the amount to my account 
_______________________________ or by post to my address* (art. 560 § 1);  
 

● I withdraw from the contract and ask for a refund of the Product price to the account 
__________________________________________________* (art. 560 §1)  

 
 
_____________________ 
(Consumer's signature)  
 
 
 
* Please tick the appropriate point.  


